
FAILURE REPORT

Product Model* Serial Number*

Phone* 

Email*

VAT Number*

Language*

GUIDE SENSMART TECHNOLOGY GMBH
Neumeyerstraße 30, 3rd Floor

90411 Nürnberg, Germany
Tel: +49 911 2170 7934

Email: repair.eu@guideir.com
Website: www.guideir.com 

Basic Status (PAL/NTSC/VGA, language, range, optional lens, etc)*

Failure Description*

Repair Requirement

Company Name*

Company Address*

Purchase Date Warranty until

Contact Person*

Street

Postal Code, City

Country

Sales Manager Report Date* RMA Number
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